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ABRAMOWITZ, KENNETH 
Abramowitz: ‘HMOs are the future’ of U.S. health care 
(Anderson). Apr 5-41 


ACCREDITATION 

Cut small and rural hospitals some slack (Koska). Jul 5-60 

Guide offers assessment and compliance strategies 
(Koska). Jul 5-61 

Joint Commission promotes policy input from RNs 
(Koska). Nov 5-54 

New JCAHO report assesses hospitals’ standards compliance 
(Koska). Jan 5-32 

New JCAHO standards emphasize continuous quality 
improvement (Koska). Aug 5-41 

Refocusing the JCAHO is new chairwoman’s goal 
(Koska). Apr 20-62 


ACQUIRED IMMUNE DEFICIENCY SYNDROME 

AIDS: Debate on infection control guidelines shifts to 
Congress (Hudson). Sep 5-30 

Communicating during a crisis: learning by doing 
(Anderson). Nov 5-40 

Outpatient AIDS care squeezed by high costs, low payments 
(Anderson). May 5-40 

States react to AIDS ‘hysteria’ (Hudson). Sep 5-31 

Will the AIDS crisis hurt hospitals’ bottom line? (Johnsson). 
Apr 5-64 


ACQUISITIONS AND MERGERS 

Battling the FTC proves costly, frustrating (Johnsson). 
Jul 20-68 

Hospitals face tough issues in years following mergers 
(Anderson). Sep 20-24 

Mergers and acquisitions (Shields, Peregrine & Lash). 
Jul 5-38 

Rockford will not end hospital mergers (Higgins). Apr 5-76 


AGED 

Arthritis becoming more prevalent in U.S. Sep 20-14 

House calls drive aging issues home for MD trainees 
(Eubanks). Aug 20-74 

Who makes decisions on care for the elderly? May 20-14 


AMBULATORY CARE 

Ambulatory care growth changes CEO priorities 
(Anderson). Feb 5-44 

Ambulatory care professionals need to be ‘well informed, 
creative and flexible’ (Anderson). Mar 20-58 

Are hospitals ready for more growth in ambulatory care? 
(Anderson). Jun 20-32 

CEOs adapt style to cope with outpatient growth (Johnsson). 
Aug 5-60 

Convenient care a top priority for new center (Anderson) 
Apr 20-66 

Demand for physical therapy growing (Anderson). Dec 20-12 

Foster McGaw winner: Size no barrier to this hospital's 
outreach (Jonnsson). Sep 5-38 

Good physician relations key to success of women's centers 
(Anderson). Mar 5-32 

HCFA considers gradual approach to outpatient payment 
reform (Burke). May 5-30 

Home health, diagnostic centers were financial winners in 
1990 (Sabatino). Jan 5-27 

Home health care agencies struggle with new federal rules 
(Lumsdon). Nov 20-38 

Hospitals battle heart attacks with chest pain centers 
(Anderson). Dec 20-36 

Hospitals devise ways to collect outpatient bills (Anderson). 
Aug 20-72 

Hospitals try new approaches to ambulatory care 
management (Anderson). Jul 5-56 

Improving productivity in outpatient MRI ce:ners (Hard). 
Jun 5-50 

New rules of success for outpatient facilities (Souhrada). 
Oct 5-42 

Outpatient AIDS care squeezed by high costs, low payments 
(Anderson). May 5-40 

Outpatient bundling regulation would be costly for hospitals 
(Burke). Sep 5-34 

Outpatient clinic payment pian poses challenges (Burke). 
Sep 5-46 

Payment mandates spur interest in mammography 
(Anderson). Mar 5-36 

RBRVS creates incentive for hospital-physician outpatient care 
ventures (Anderson). Feb 20-31 

Study: Hospitals want to compare uniform data (Anderson). 
Feb 5-54 





Survey: Non-Medicare home care a financial winner with 
hospitals (Lerman). Jan 5-30 

Survey: Pay raises growing for ambulatory care executives 
(Anderson). Mar 20-32 


AMERICAN HOSPITAL ASSOCIATION 

1991 directory, Apr 5-21 

The AHA spearheads a three-year lobbying effort (Burke). 
Mar 5-29 

The AHA's priorities for 1991 (McCarthy). Jan 5-34 

Award recipients, Jul 5-FB58 

Davidson: innovative ieader, consensus builder (Grayson). 
May 20-28 

Hospitals factbook, Jul 5-77 

Mathis: a commitment to leadership in a time of change 
(Grayson). Aug 20-22 

New AHA leader: Hospitals should be aggressive patient 
advocates (Grayson). Jun 20-28 


ARNOLD, BILL 
Authentic’ organization emerges as fear fades (Eubanks). 
Jan 5-49 


ARTHRITIS 
Arthritis becoming more prevalent in U.S. Sep 20-14 


BARTLETT, JOSEPH 
Joe Bartlett: a trustee who cares about children (Hagland). 
May 20-51 


BONDS 

Bond insurance flood unlikely to abate soon (Johnsson). 
Sep 5-44 

Multihospital systems earn high marks from bond-rating 
agencies (Anderson). Oct 20-34 


CANCER 
Denials limit access to state-of-the-art cancer treatment 
(McCormack). Jun 5-56 


CAPITAL FINANCE 

Capital formation: strategies and tactics for the 1990s 
(Solovy). Jul 5-30 

Capital rule compounds pressure on R&D community 
(Burke). Nov 5-32 

Capital: The basics will stay the same (Grayson). Jul 5-10 

Design and construction (Souhrada). Feb 20-36 

Details of the final capital regulation (Burke). Nov 5-36 

Hospitals assess the reality of the final capital fold-in 
regulation (Burke). Nov 5-34 

Plan now for new IRS tax-exempt bond rules (Johnsson). 
Aug 5-50 

In a weak economy, REITs stand out as capital source 
(Anderson). Feb 5-58 


CARDIOLOGY 

Denver hospitals form consortium to study open-heart care 
(Johnsson). Dec 5-28 

Mobile cath: shared risks and shared rewards (Souhrada). 
Mar 20-52 

Restructuring cardiac services: MDs are key to continued 
success (Koska). Jun 20-52 


CHIEF EXECUTIVE OFFICERS 

Aussie CEOs: managing private hospitals in a public system 
(Johnsson). Jun 20-42 

CEO firings: warning signs of unhappy boards (Johnsson). 
Oct 5-56 

CEOs: Managing stress key to success, sanity (Johnsson). 
May 5-48 

CEOs: survival tips for tough times ahead (Johnsson). 
Nov 20-56 

CEOs adapt style to cope with outpatient growth (Johnsson). 
Aug 5-60 

CEOs cite job satisfaction; experts see risks (Eubanks). 
Jun 20-62 

The class of 1970: making connections with change 
(Eubanks). Jan 20-22 

Community service benefits careers, hospitals (Eubanks). 
Apr 5-66 

Corporate culture at Methodist thrives on stability, service, 
and a sense of history (Grayson). Aug 20-24 

David Jones: reinventing Humana for the 1990s (Johnsson). 
May 20-56 

Examining hospital board—CEO relations (Earle, Alexander & 
Longo). Feb 5-50 





The experts’ career advice to women: aspire, plan, act 
(Eubanks). Oct 5-17 

Hospitals’ use of contract management approaches 50% 
(Souhrada). Feb 5-18 

Improving relations among RNs, MDs and CEOs (Meighan) 
Dec 5-64 

Information overload: CEOs seek new tools for effective 
decision making (Johnsson). Oct 20-24 

Key players must help shatter the glass ceiling (Eubanks). 
Oct 5-17 

New study: More MDs will seek management jobs (Koska). 
Oct 5-48 

Pat Fenion’s rural Georgia medical center thrives on 
diversification (Anderson). May 21-52 

Physician execs bring clinical insight to non-clinical challenges 
(Hagland). Sep 20-42 

Physician execs watch salaries, roles expand (McCormack). 
Apr 20-68 

Preventing board conflict over missior, margin (Johnsson) 
Sep 5-48 

Statistics tell only half the story (Grayson). Jan 20-6 

Ten tips for working with retained search firms (Eubanks) 
Aug 20-70 

Tough times force CEOs to adjust career paths (Johnsson). 
Oct 20-72 


CLINICAL SERVICES 
Clinicians: Manage your move to manager (Eubanks) 
Mar 5-60 


COLLABORATION 

CEOs outline changes in collaboration, Sep 5-16 

Collaboration: Hospitals find that working together is tough, 
rewarding—and vital (Johnsson). Dec 5-24 


CONSULTANTS 
Six steps to choosing the right corporate consultant 
(Johnsson). Jul 5-45 


CONTRACT MANAGEMENT 

Hospitals’ use of contract management approaches 50% 
(Souhrada) Feb 5-18 

Weighing pros, cons of rehab contrac: services (Hard) 
Dec 20-38 


COOK, SYLVIA 
Sylvia Cook: A staff nurse brings Peanuts cancer special to life 
(Koska). May 20-50 


CORPORATE RESTRUCTURING 

Hospitals dismantle elaborate corporate restructurings 
(Johnsson). Jul 5-41 

How Alta Bates dismantied its complex structure (Johnsson). 
Jul 5-42 


COST CONTAINMENT 

Cost pressures and nurse shortages open new dialogue 
(Eubanks). Apr 20-30 

Hospital CEOs divided on use of ecoromic credentialing 
(Koska). Mar 20-42 

How hospital CEOs are planning to control costs, Jun 5-14 

A little know-how can heip reduce service costs (Hard). 
Apr 5-68 

New report looks at product cost-effertiveness (Moran). 
Mar 20-55 


CREDENTIALING 

ED overcrowding spurs interest in quality and credentialing 
issues (Hagland). Jul 20-33 

Hospital CEOs divided on use of ecoromic credentialing 
(Koska). Mar 20-42 


DAVIDSON, RICHARD J. 

Davidson: innovative leader, consensus builder (Grayson). 
May 20-28 

New AHA leader: Hospitals should be ayzressive patient 
advocates (Grayson). Jun 20-28 

Top developments in health care: a year of headlines 
(Hagland). Dec 20-2 


DELIVERY OF SERVICES 

Can outcomes data help patients make end-of-life decisions? 
(Koska). Jun 5-42 

Foster McGaw winner: Size no barrier to this hospital's 
outreach (Johnsson). Sep 5-38 

Hospitals and patient-monitoring equipment: time for a 
reappraisal (Souhrada). Apr 20-42 
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New AHA report reveals 1990s’ medical trends (Koska). 
Jul 20-54 

Restructuring care: Patient focus is key to innovation. 
Aug 5-27 


DESIGN AND CONSTRUCTION 

Design and construction (Souhrada). Feb 20-36 

MMBC: Building business deals with physicians, Mar 5-46 

New rules of success for outpatient facilities (Souhrada). 
Oct 5-42 


DIVERSIFICATION 

Diversification success varies, survey shows, May 5-16 

Home health, diagnostic centers were financial winners in 
1990 (Sabatino). Jan 5-27 

Pat Fenion’s rural Georgia medical center thrives on 
diversification (Anderson). May 20-52 

Survey: Non-Medicare home care a financial winner with 
hospitals (Lerman). Jan 5-30 


DRUGS 
Biotechnology drugs create-new raze of concern for hospitals 
(Lumsdon). Dec 5-32 


EDUCATION 

Decisions’ program educates staff on dealing with death 
(Hudson). Feb 5-30 

Grass-roots push to fund nurse manager education 
(Eubanks). Jun 20-70 

Hospital educators advocate for an expanded role (Eubanks). 
May 20-70 

House calls drive aging issues home for MD trainees 
(Eubanks). Aug 20-74 

In-house management training programs reap many benefits 
(Eubanks). Jul 20-38 

Training of health care professionals must change, says Pew 
commission director (Sabatino). Feb 20-50 


EMERGENCY CARE 

ED overcrowding spurs interest in quality and credentialing 
issues (Hagland). Jul 20-33 

ED use down by 1%; urgent care use shows 2% rise. Jul 20-14 

OBRA's on-call requirement may cause MD backlash 
(Weisman). Jan 5-48 


ENGLAND, MARY JANE 
MD unifying business on health reform (Burke). Apr 5-69 


EQUIPMENT 

Hospitals get chance to equip offices for less (Souhrada). 
Oct 20-60 

Hospitals wary of interpretation of medical device reporting 
law (Burke). Oct 20-40 

Seven ways to trim equipment costs (Johnsson). Nov 5-27 

Technology acquisition: trends in imaging, Nov 5-26 


ETHICS 

Policies to limit life-sustaining treatment (Sabatino). Oct 20-48 

Viewing patients as more than bodies: an ‘unspoken problem’ 
(Sabatino). Oct 20-48 


FENLON, PAT 
Pat Fenion's rural Georgia medical center thrives on 
diversification (Anderson). May 20-52 


FINANCIAL MANAGEMENT 

Business office experts offer their top cash-fiow tips, 
Apr 5-52 

Business office innovations improve hospital cash flow 
(Anderson). Apr 5-50 

Capital fold-in makes payment forecasting difficult for 
hospitals (Burke). Apr 20-32 

Capital formation: strategies and tactics for the 1990s 
(Solovy). Jul 5-30 

Capital rule compounds pressure on R&D community (Burke). 
Nov 5-32 

CEOs face mounting stress from finances, regs (Johnsson). 
Sep 20-68 

CEOs say patient deposits improve cash flow (Anderson). 
Feb 20-48 

CFOs: Cost-shift pressures will spur health care policy reform 
(Anderson). Aug 20-38 

CFOs chart long-term impact of capital fold-in, Apr 20-34 

Conflicting hospital performance data: Who's right? 
(Johnsson). Jan 20-30 

Early warning signs predict financial trouble (Johnsson). 
Jan 5-46 





HFMA: Demand grows for middie managers in finance 
(Eubanks). Jun 5-55 

Hospitals devise ways to collect outpatient bills (Anderson). 
Aug 20-72 

Hospitais dismantle elaborate corporate restructurings 
(Johnsson). Jul 5-41 

Imaging: Savvy hospitals look beyond price at the bargaining 
table (Johnsson). Nov 5-26 

Investment policy minimizes risk (Anderson). Jul 5-80 

A little know-how can help reduce service costs (Hard). 
Apr 5-68 

Managed care contracts: where financial risks fall for 
hospitals (Johnsson). Oct 5-30 

Multihospital systems ear high marks from bond-rating 
agencies (Anderson). Oct 20-34 

Net patient revenues lag behind increases in expenses 
(Samuels). Feb 5-38 

ProPAC scrutinizes financial impact of uncompensated care 
(Burke). Feb 20-58 

Receivables financing: Casi-flow solution or last resort? 
(Anderson). Apr 5-51 

Seven ways to trim equipment costs (Johnsson). Nov 5-27 

Six associations draft guidelines for billing audits (Anderson) 
Oct 5-46 

Sizing up systems: Researchers to test performance 
measures (Anderson). Oct 20-33 

Taking steps toward automating the billing cycle (Anderson). 
Apr 5-56 

Weakest hospitals getting weaker, new HFMA data show 
(Anderson). Nov 5-64 

Who generates top dollars per inpatient admission? (Koska) 
Feb 5-56 


FOOD SERVICE 
Food service, pharmacy team up for nutrition (Hard). Jun 5-46 


FUCHS, VICTOR R. 
Victor Fuchs: looking at the big-picture policy issues 
(Sabatino). May 20-54 


GRADISON, WILLIS 
Congressional leaders outline their health agendas (Burke) 
Jan 5-20 


GYNECOLOGY 
What consumers want in an ob/gyn specialist, Jan 20-12 


HATCH, ORRIN 
Congressional leaders outline their health agendas (Burke). 
Jan 5-20 


HAZARDOUS MATERIALS 
Is regional incineration tre answer for waste? (Hard). 
Aug 20-60 
New priority: pollution: risk management (Berger). Jul 5-FB42 


HEALTH CARE ECONOMICS 

High-tech health care: How much can we afford? (Johnsson). 
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A retrenchment mentality won't work (Grayson). Mar 20-8 
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CFOs: Cost-shift pressures will spur health care policy reform 
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Former Surgeon General Koop speaks out on health care 
reform and policy issues (Hagland). Oct 20-57 

Germany: Universal coverage leads to efficiency, praise 
(Hagland). May 20-31 

Health care ‘Down under’: success, with reservations 
(Johnsson). May 20-32 

The health care game: Can we ever really win? (Greenawait). 
Jul 5-96 

Health care heats up as potential presidential campaign issue 
(Burke). Aug 5-38 

Hospitals in two cities team up with businesses 
(Anderson). Mar 5-54 

Hospitals must regain the public's trust (Smith). Sep 5-60 

Hospitals voice concerns over details of rural network plan 
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Local governments call for health care reform (Hudson) 
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Looking abroad for changes to the U.S. heaith care system 
(Hagland). May 20-30 
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(Grayson). Aug 20-22 

McManis: delivery reform spurred by cost concems 
(Sabatino). Apr 5-41 

MD unifying business on health reform (Burke). Apr 5-69 

New AHA leader: Hospitals should be aggressive patient 
advocates (Grayson). Jun 20-28 

Oregon and Massachusetts: a tale of two reform plans 
(Hudson). Jul 5-52 

Pete Stark: ‘consumerist’ or curmudgeon? (Johnsson) 
Jan 20-44 

A snapshot of health care from 1970 to 1990. Jan 20-22 

Training of health care professionals must change, says Pew 
commission director (Sabatino). Feb 20-50 

Two systems in change: Japan and the Netherlands 
(Anderson). May 20-34 

Victor Fuchs: looking at the big-picture policy issues 
(Sabatino). May 20-54 

Whose voice should be heard by Congress? (Williams) 
Jan 20-54 


HEALTH ECONOMICS 

Does health care spending hurt U.S. competitiveness? 
(Burke). Feb 5-54 

Expenses dip to 5-year low; interest rates ease, inflation 
slows, but admissions fall. Nov 5-44 

Experts: Capital fold-in no cure-all for runaway healtn care 
costs (Johnsson). Apr 20-36 

First-quarter HAS/Monitrend || data from AHA, Jul 5-18 

Fourth-quarter HAS/Monitrend |i data from AHA, Apr 5-12 

Hospitals end 1990 with negative net patient margin in 
aggregate (Wu). May 5-34 

Margins drop in first quarter as admissions decline sharply 
(Wu). Aug 5-34 

New AHA report reveais 1990s’ medical trends (Koska) 
Jul 20-54 

Piccolo: < payer-controlied health marketplace (Souhrada) 
Apr 5-41 

Second-quarter HAS/Monitrend Ii data from AHA, Oct 5-12 

Third-quarter HAS/Monitrend II data from AHA, Jan 5-13 

Victor Fuchs: looking at the big-picture policy issues 
(Sabatino). May 20-54 

Wall Street: Regs add new risk to hospital credit (Johnsson). 
Apr 20-38 

Will the AIDS crisis hurt hospitals’ bottom line? (Johnsson). 
Apr 5-64 


HEALTH INSURANCE 

Anxious for reform, Congress targets health insurance 
(Burke). Jun 20-38 

Bill would ease insurance costs for small businesses 
(Burke). Mar 5-56 

Blue Cross/Blue Shield plans adjust to competitive future 
(Burke). Dec 5-48 

Denials limit access to state-of-the-art cancer treatment 
(McCormack). Jun 5-56 

Insurance industry faces scrutiny in "91 (Grayson). Jan 5-6 

Lawmakers target long-term care insurance reform (Burke). 
Jul 5-82 

Russo: a new health plan (Burke). Apr 5-69 


HEALTH MAINTENANCE ORGANIZATIONS 

Abramowitz: ‘HMOs are the future’ of U.S. health care 
(Anderson). Apr 5-41 

Developing a winning strategy for managed care contracting 
(Johnsson). Oct 5-26 


HEALTHCARE INFORMATION & MANAGEMENT 
SYSTEMS SOCIETY 
Factbook. Jan 20-22:FB1 


HOME HEALTH CARE 

Fostering physician involvement in home health care (Koska). 
May 20-48 

Home health care agencies struggle with new federal rules 
(Lumsdon). Nov 20-38 


INDIGENT CARE 

CEOs: Tax-exempt debate bypasses larger issues (Johnsson). 
Jun 5-55 

Collaboration: Hospitals find that working together is tough, 
rewarding—and vital (Johnsson). Dec 5-24 
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Rhode Island initiatives: Hospitals share MRIs, ED patient 
loads (Johnsson). Dec 5-30 


INFORMATION MANAGEMENT 

AMEX affirms its commitment to health care info systems 
(Ferguson). Nov 5-14 

Can niche lab vendors survive change in market? (Hard). 
Jun 20-66 

CEOs begin to share control of IS purchases (Hard). 
Jan 20-48 

Computerized patient records goal of new group (Hudson). 
Nov 20-48 

CPR concept—from the drawing board to reaiity. Nov 20-48 

Factbook. Jan 20-20:FB1 

Hardware could affect materials management |S (Hard). 
Nov 20-58 

Hospital execs should spearhead |S goals (Hard). Jul 5-70 

Hospital HRIS: finding a system that works (Smith). Aug 20-65 

Hospitals measure pharmacy computer benefits (Hard) 
Sep 20-60 

Hospitals with the best information systems (Packer). 
Jan 20-20:FB4 

Information overload: CEOs seek new tools for effective 
decision making (Johnsson). Oct 20-24 

The most popular application software (Packer). Jul 20-42 

New HCFA rule calls for electronic cost reports (Hard). 
Dec 20-42 

New technology will solve integration problem (Hard). 
Oct 20-52 

Outsourcing IS may help reduce headaches (Hard). Mar 20-54 

Survey: CEOs rate usefulness of data-based reports (Hard). 
Oct 20-27 

Two hospitals share data services, save millions (Hard). 
Sep 5-50 

Vendor rivalry drives down hardware prices (Hard). Dec 5-54 

Where are patient care information systems headed? (Hard). 
May 20-64 

Will Amex pull out of the hospital market? (Hard). Oct 5-38 


JOINT VENTURES 

Cooperation: a way of life for two Montana hospitals 
(Johinsson). Dec 5-26 

HospitalMD joint ventures move forward despite hurdles 
(Hudson). May 5-22 

Joint ventures (Mancino). Jul 5-37 

Joint-venturing for the right reasons (Grayson). May 5-8 

MMBC: Building business deals with physicians. Mar 5-46 

Narrow ‘safe harbors’ may create tough choices for hospitals 
(Hudson). Oct 5-32 

RBRVS creates incentive for hospital-physician outpatient care 
ventures (Anderson). Feb 20-31 

Safe harbor regulations. Oct 5-36 

Texas PET scanner: first joint venture between VA, DOD 
hospitals (Johnsson). Dec 5-27 


JONES, DAVID 

David Jones: reinventing Humana for the 1990s (Johnsson). 
May 20-56 

Jones: Humana plans dramatic turnaround for Michael Reese 
(Johnsson). May 5-44 


KATZ, IRWIN 
Ambulatory care professionals need to be ‘well informed, 
creative and flexible’ (Anderson). Mar 20-58 


KOOP, C. EVERETT 
Former Surgeon General Koop speaks out on health care 
reform and policy issues (Hagland). Oct 20-57 


LAW 

Attorneys fear patient transfer claims in malpractice cases 
(Hudson). Apr 5-44 

Battling the FTC proves costly, frustrating (Johnsson). 
Jul 20-68 

Court ruling draws new attention to practice doctrine 
(Hudson). Sep 20-60 

Disabilities act poses new legal hurdles (Hudson). Feb 5-46 

Hospitals wary of interpretation of medical device reporting 
law (Burke). Oct 20-40 

Hospitals work to provide advance directives information 
(Hudson). Feb 5-26 

Informed consent problems become more complicated 
(Hudson). Mar 20-38 

Knowing the score: rules of thumb for hiring in-house counsel 
(Hudson). Dec 5-44 

Narrow ‘safe harbors’ may create tough choices for hospitals 
(Hudson). Oct 5-32 





OIG memo causes concern in health care circles (Eubanks). 
May 20-66 

Ruling highlights hospital antitrust liability concerns (Hudson). 
Feb 20-59 

Safe harbor regulations, Oct 5-36 


LEADERSHIP 

The experts’ career advice to women: aspire, plan, act 
(Eubanks). Oct 5-17 

Key players must help shatter the glass ceiling (Eubanks). 
Oct 5-17 


LONG-TERM CARE 

Lawmakers target long-term care insurance reform (Burke). 
Jul 5-82 

Nursing homes chenge image to attract workers (Eubanks). 
Nov 5-64 

Survey outlines variation among hospitals’ SNFs (Eubanks). 
Jun 5-57 


MAGNETIC RESONANCE IMAGING 

Imaging: Savy hospitals look beyond price at the bargaining 
table (Johnsson). Nov 5-26 

Improving productivity in outpatient MRI centers (Hard). 
Jun 5-50 

MRI acquisition: how appropriate is it for your hospital? 
(Hoppszaliern, Hughes & Zimmerman). Apr 20-58 


MANAGED CARE 

Case study: Managed care helps hospital contain costs 
(Johnsson). Mar 5-40 

CEOs expect slow, steady managed care growth. Nov 5-16 

Developing a winning strategy for managed care contracting 
(Johnsson). Oct 5-26 

Employers and insurers battle against new UR regulations 
(Burke). May 20-38 

EPO helps hospital save millions on employee benefits 
(Johnsson). Nov 5-69 

Forming own PPO helps hospital gain efficiency (Johnsson). 
Jun 20-70 

Full impact of managed care still ahead for hospitals 
(Johnsson). Oct 5-27 

Managed care contracts: where financial risks fall for 
hospitals (Johnsson). Oct 5-30 

State managed care initiatives spur Medicaid policy debate 
(Burke). Aug 20-46 


MANAGEMENT 

Acclimating the new exec should be first goal (Eubanks). 
May 5-50 

‘Adhocracy’: Lessons from the changemasters, Jan 5-56 

Aussie CEOs: managing private hospitals in a public system 
(Johnsson). Jun 20-42 

Authentic’ organization emerges as fear fades (Eubanks). 
Jan 5-49 

A blueprint for the change process (Moore & Rader). 
Jul 5-FB26 

Byerly Hospital, Hartsville, SC (Anderson). Jul 20-25 

CEO support key to success of health care recycling 
(Hemmes). Jul 20-60 

CEOs outline changes in collaboration. Sep 5-16 

The class of 1970: making connections with change 
(Eubanks). Jan 20-22 

Clinicians: Manage your move to manager (Eubanks). 
Mar 5-60 

Commitment to service is good strategy (Bell & Zemke). 
May 5-56 

The competence crisis in middle management (Benson). 
Apr 20-76 

Contract management (Souhrada). Aug 20-54 

Des Moines (iA) General Hospital (Anderson). Jul 20-28 

Employee empowerment key to culture change (Eubanks). 
Dec 20-40 

The executive challenge: promoting collaboration (Eubanks). 
Apr 20-28 

Experts: making your resume an asset (Eubanks). May 20-74 

Gainsharing: reveal financial data to employees (Eubanks). 
Jul 5-74 

Grant Medical Center, Columbus, OH (Anderson). Jul 20-32 

HealthEast Corp. St. Paul, MN (Anderson). Jul 20-32 

Hospital CEOs, CFOs rate materials managers (Hard). 
Dec 5-58 

Hospitals face tough issues in years following mergers 
(Anderson). Sep 20-24 

Hospitals seek to fill the gaps in middie managers’ skills 
(Eubanks). Jun 20-48 

Hospitals try new approaches to ambulatory care 





management (Anderson). Jul 5-56 

Hospitals’ use of contract management approaches 50% 
(Souhrada). Feb 5-18 

How to foster innovation in your hospital (Price). Jul 5-FB46 

Identifying your hospital's corporate culture (Eubanks). 
Feb 20-46 

Improving relations among RNs, MDs and CEOs (Meighan). 
Dec 5-64 

In-house management training programs reap many benefits 
(Eubanks). Jul 20-38 

JFK Medical Center: rebuilding finances: and morale after 
scandal (Johnsson). Jul 20-29 

Jones: Humana plans dramatic turnaround for Michael Reese 
(Johnsson). May 5-44 

Kimballi Medical Center, Lakewood, NJ |Anderson). Jul 20-31 

Long-term career planning: Flexibility is key (Eubanks). 
Nov 562 

Loudoun Hospital Center, Leesburg, VA (Anderson). Jul 20-27 

McCullough-Hyde Memorial Hospital, Oxford, OH (Anderson). 
Jul 20-24 

Mt. Carmel Medical Center: back to the basics (Johnsson). 
Jul 20-25 

New mission statement creates system unity (Johnsson). 
Nov 20-54 

New study: More MDs will seek management jobs (Koska) 
Oct 5-48 

Night shift should share hospital's goals (Eubanks). Jun 5-54 

1991 hospital turnaround of the year cantest. Jul 20-22 

Norwegian American Hospital, Chicago |Anderson). Jul 20-27 

Outreach brings care to Latinos and the homeless (Sabatino) 
Aug 5-33 

Peekskill (NY) Community Hospital (Anderson). Jul 20-24 

Penobscot Bay integrates acute, long-term, home care 
(Hagland). Aug 5-28 

Primary care center in rural Kansas is sivaped by community 
input (Hudson). Aug 5-30 

Proactive executives: prospering in tough times (Johnsson) 
Mar 20-22 

Retreats advance the corporate culture (Eubanks). Sep 20-58 

S&P: How management affects creditworthiness (Johnsson). 
Mar 20-26 

San Joaquin Community Hospital, Bakersfield, CA (Anderson) 
Jul 20-28 

Size, community ties help rurals adapt to change (Boeder) 
Jul 5-FB30 

System uses financial data and grass-roots ideas to 
restructure care delivery (Grayson). Aug 5-31 

Update on technology diffusion (Alder). Apr 20-56 

Use of contract services can't be ignored (Grayson). Feb 5-6 

Which hospitals use contracted services? (Souhrada). 
Feb 5-22 

White County Memorial Hospital: New culture creates 
turnaround (Johnsson). Jul 20-22 


MARKETING 

Card format deals this annual report a winning hand 
(Johnsson). Aug 20-72 

CEOs: Well-informed reporters can be powerful hospital allies 
(Anderson). Nov 5-38 

Sleep disorder centers: How to plan a successful program 
(Koska). Jan 5-37 

Video games introduce hospital services (Johnsson). Apr 5-70 


MATHIS, LARRY L. 
Mathis: a commitment to leadership in a time of change 
(Grayson). Aug 20-22 


MCMANIS, GERALD 
McManis: delivery reform spurred by cost concerns 
(Sabatino). Apr 5-41 


MEDICAL STAFF 

The best approach to recruiting women MDs (Johnsson). 
Nov 5-58 

Community participation drives rural recruiting campaigns 
(Koska). Nov 20-26 

Fostering physician involvement in home health care (Koska). 
May 20-48 

HCFA pilot project may bolster hospital-physician collaboration 
(Koska). Apr 20-49 

Hospital CEOs divided on use of econornic credentialing 
(Koska). Mar 20-42 

Hospitals go back to basics to attract referring physicians 
(Koska). Oct 20-44 

Improving relations among RNs, MDs and CEOs (Meighan). 
Dec 5-64 
study: More MDs will seek management jobs (Koska). 
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Oct 5-48 

OIG memo causes concern in health care circles (Eubanks). 
May 20-66 

Physician referral services thrive with proper management 
(McCormack). Mar 5-54 

RBRVS: Execs defuse touchy med staff issues (Johnsson). 
Apr 20-60 

Restructuring cardiac services: MDs are key to continued 
success (Koska). Jun 20-52 

Survey: Pulmonologists generate highest revenues for 
hospitals (Koska). Jan 20-36 

Who generates top dollars per inpatient admission? (Koska). 
Feb 5-56 


MEDICARE/MEDICAID 

Capital fold-in makes payment forecasting difficult for 
hospitals (Burke). Apr 20-32 

Capital rule compounds pressure on R&D community (Burke). 
Nov 5-32 

Congressional leaders outline their health agendas (Burke). 
Jan 5-20 

Derials limit access to state-of-the-art cancer treatment 
(McCormack). Jun 5-56 

tail of the final capital regulation (Burke). Nov 5-36 

Feds: Provider capacity critical to Oregon's success (Burke). 
Nov 568 

HCFA considers gradual approach to outpatient payment 
reform (Burke). May 5-30 

HCFA pilot project may bolster hospital-physician collaboration 
(Koska). Apr 20-49 

HCFA studies physician billing, practices (Burke). Apr 5-70 

Home health care agencies struggle with new federal rules 
(Lumsdon). Nov 20-38 

Hospitals assess the reality of the final capital fold-in 
regulation (Burke). 

Hospitals: Begin strategic planning for RBRVS (Koska). 
Feb 20-28 

Hospitals gain from: Oregon plan, says Medicaid director, 
Jan 5-44 

Hospitals ponder appeals over GME paybacks (Burke). 
May 20-64 

Hospitals press for alterations in capital rule (Burke). 
Aug 5-50 

Hospitals voice concerns over details of rural network plan 
(Burke). Nov 20-28 

Hospitals work to provide advance directives information 
(Hudson). Feb 5-26 

How capital fold-in would work (Burke). Apr 20-34 

Lawmakers’ agenda for Medicare remains unclear (Burke). 
Mar 20-56 

Mathis: a commitment to leadership in a time of change 
(Grayson). Aug 20-22 

Medicaid expansion creates new dilemmas for state programs 
(Burke). Feb 5-34 

Medicaid expansion highlights in the FY 1991 federal budget, 
Feb 5-36 

The Medicaid maze: States and hospitals take new paths in 
search of funding (Hudson). Jun 5-26 

Medicare appeals process offers hope for some hospitals 
(Burke). Mar 20-29 

More than one way to analyze HCFA’s capital fold-in rule 
(Burke). Apr 20-35 

New budget rules hold uncertainty for Medicare (Burke). 
Jan 5-24 

OBRA's on<all requirement may cause MD backlash 
(Weisman). Jan 5-48 

Outpatient bundling regulation would be costly for hospitals 
(Burke). Sep 5-34 

Outpatient clinic payment plar: poses challenges (Burke). 
Sep 5-46 

Patient transfer amendments refine HCFA policy (Hudson). 
Mar 20-56 

Questions about geographic reclassification spur debate 
(Burke). Sep 20-50 

RBRVS: Execs defuse touchy med staff issues (Johnsson). 
Apr 20-60 

RBRVS: the importance of speculation (Grayson). Feb 20-8 

The RBRVS and hospitals: the physician payment revolution 
on our doorstep (Hagland). Feb 20-24 

State managed care initiatives spur Medicaid policy debate 
(Burke). Aug 20-46 

States battle new Medicaid funding regulations (Hudson). 
Oct 20-66 


MENTAL HEALTH 
Decisions’ program educates staff on dealing with death 
(Hudson). Feb 5-30 





Mental health care: the challenge for hospitais (Pinkert) 
Nov 5-76 
Survey measures demand for mental health care, Jun 20-16 


NURSING 

Cost pressures and nurse shortages open new dialogue 
(Eubanks). Apr 20-30 

Grass-roots push to fund nurse manager education (Eubanks) 
Jun 20-70 

Hiring a senior nurse executive (Sabatino). Mar 5-50 

House bill slashes nurse education funding (Eubanks). 
Dec 20-42 

Improving relations among RNs, MDs and CEOs (Meighan). 
Dec 5-64 

Joint Commission promotes policy input from RNs (Koska). 
Nov 5-54 

Nurse execs see staffs, roles and salaries grow (Sabatino) 
Mar 5-50 

Nurse-physician relations: time to act (Grayson). Apr 20-8 

Nurses seek expanded role in clinical quality improvement 
(Koska). Nov 5-52 

Quality improvement key to changing nurse-MD relations 
(Eubanks). Apr 20-26 

Survey outlines variation among hospitals’ SNFs (Eubanks). 
Jun 5-57 

Sylvia Cook: A staff nurse brings Peanuts cancer special to life 
(Koska). May 20-50 


OBSTETRICS 

CEOs: Decline in stays for births will bottom out (Anderson). 
Mar 20-50 

More women using new birth-site options, Oct 20-14 

What consumers want in an ob/gyn specialist, Jan 20-12 


O’NEIL, EDWARD H. 
Training of health care professionals must change, says Pew 
commission director (Sabatino). Feb 20-50 


PATIENT CARE SERVICES 

Back to basics: building customer relationship (Burkett) 
May 20-80 

Chicago’s Mercy meets patients’ needs rather than system's 
routine (Eubanks). Aug 5-26 

Chronic care needs to be a higher priority (Henry). Feb 20-68 

Exploring options in patient entertainment (Hard). Sep 5-42 

Outreach brings care to Latinos and the homeless (Sabatino). 
Aug 5-33 

Penobscot Bay integrates acute, long-term, home care 
(Hagland). Aug 5-28 

Primary care center in rural Kansas is shaped by community 
input (Hudson). Aug 5-30 

System uses financial data and grass-roots ideas to 
restructure care delivery (Grayson). Aug 5-34 

Telephone health information services are popular, Mar 20-14 


PA*IENT RELATIONS 

Decisions’ program educates staff on dealing with death 
(Hudson). Feb 5-30 

Hospitals work to provide advance directives information 
(Hudson). Feb 5-26 


PEDIATRIC CARE 
What consumers want in a pediatrician, Feb 5-12 


PEER REVIEW 

Post-payment UR yields big savings for PA Blue Shield 
(Johnsson). Jan 5-47 

PROs’ new quality improvement focus: will it work in practice? 
(Hudson). Nov 5-48 


PERSONNEL 

Acclimating the new exec should be first goal (Eucanks) 
May 5-50 

AHA to monitor impact of recent NLRB ruling (Hudson). 
Jun 20-66 

Attracting top candidates in troubled times (Hauser). 
Jun 20-60 

The competence crisis in middie management (Benson). 
Apr 20-76 

Disabilities act poses new legal hurdles (Hudson). Feb 5-46 

Employee suggestion programs boost morale and bottom line 
(Eubanks). May 20-46 

Gainsharing gives employees rewards for innovation 
(Eubanks). Jan 5-46 

HFMA: Demand grows for middle managers in finance 
(Eubanks). Jun 5-55 

Hiring a senior nurse executive (Sabatino). Mar 5-50 





Hospital educators advocate for an expanded role (Eubanks) 
May 20-70 

Hospitals face the challenges of ‘sandwich generation’ 
employees (Eubanks). Apr 5-60 

Hospitals offer weliness programs in effort to trim health 
costs (Eubanks). Dec 5-42 

Hospitals probe job candidates’ values for organizational ‘fit 
(Eubanks). Oct 20-36 

How to foster innovation in your hospital (Price). Jul 5-FB46 

identifying your hospital's corporate culture (Eubanks) 
Feb 20-46 

Job shrinkage’ signals executive impairment (Eubanks) 
Jul 20-58 

Key players must help shatter the glass ceiling (Eubanks) 
Oct 5-17 

Knowing the score: rules of thumb for hiring in-house counsel 
(Hudson). Dec 5-44 

New guide clarifies health care worker certification (Eubanks) 
Feb 20-58 

Night shift should share hospital's goals (Eubanks). Jun 5-54 

Nursing homes change image to attract workers (Eubanks) 
Nov 5-64 

Preventive measures key to sexual harassment policies 
(Eubanks). Nov 20-35 

Suppliers tackle hospital labor shortage (Eubanks). Sep 5-44 

Training of health care professionals must change, says Pew 
commission director (Sabatino). Feb 20-50 

Two strategies for preventing wrongful termination suits 
(Eubanks). Aug 20-32 


PHARMACIES 
Food service, pharmacy team up for nutrition (Hard). Jun 5-46 
Hospitals measure pharmacy computer benefits (Hard). 
Sep 20-60 
Managing the pharmacy becomes more complex (Hard) 
Sep 20-54 


PHILANTHROPY 

Foundations’ funding priorities shift from acute to primary care 
(Sabatino). Jun 5-34 

More households give to health care organizations. Apr 20-16 


PHYSICIAN/HOSPITAL RELATIONS 

Compensation, social trends alter hospitalMD relations 
(Hagland). Nov 20-20 

Diplomacy can ease medical staff friction (Johnsson) 
Jun 20-80 

Good physician relations key to success of women's centers 
(Anderson). Mar 5-32 

Hospitals and systems take a new look at relationships 
(Hagland). Nov 20-24 

Hospitals go back to basics to attract referring physicians 
(Koska). Oct 20-44 

OBRA's on-call requirement may cause MD backlash 
(Weisman). Jar 548 


PHYSICIANS 

Hospitals: Begin strategic planning for RBRVS (Koska) 
Feb 20-28 

Policy-makers and MDs must work together (Hough & Frenkel) 
Feb 5-68 

Quality improvement key to changing nurse-MD relations 
(Eubanks). Apr 20-26 

The RBRVS ana hospitals: the physician payment revolution 
on our doorstep (Hagland). Feb 20-24 

RBRVS creates incentive for hospital-physician outpatient care 
ventures (Anderson). Feb 20-31 

What consumers are looking for in orthopedists and 
otolaryngologists. Mar 5-12 

What consumers want in a pediatrician, Feb 5-12 


PICCOLO, LANCE 
Piccolo: a payer-controlied health marketplace (Souhrada) 
Apr 5-41 


PLANNING 

A blueprint for the change process (Moore & Rader) 
Jul 5-FB26 

Demographic projections aren't guesses (Grayson). Apr 5-6 

Health care’s changing face: the demographics of the 21st 
century (Friedman). Apr 5-36 

Hospitals: Begin strategic planning for RBRVS (Koska) 
Feb 20-28 

New mission statement creates system unity (Johnsson). 
Nov 20-54 

Priorities? Heart, cancer, child/maternal care (Sabatino) 
Feb 20-54 
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Proactive executives: prospering in tough times (Johnsson). 
Mar 20-22 

Sizing up systems: Researchers to test performance 
measures (Anderson). Oct 20-33 

Technology acquisition must be a componeni of strategic 
planning process (Anderson). Nov 5-28 

Three experts, three visions of the future. Apr 5-41 


PREFERRED PROVIDER ORGANIZATIONS 
Developing a winning strategy for managed care contracting 
(Johnsson). Oct 5-26 


PROSPECTIVE PRICING SYSTEM 
Exceptions process becoming the norm for PPS-excluded 
providers (Burke). Feb 20-32 


PUBLIC RELATIONS 

The AHA spearheads a three-year lobbying effort (Burke). 
Mar 5-29 

Back to basics: building customer relationship (Burkett). 
May 20-80 

CEOs: Well-informed reporters can be powerful hospital allies 
(Anderson). Nov 5-38 

Communicating during a crisis: learning by doing (Anderson). 
Nov 5-40 

Communicating mission: Research is vital (Inguanzo). 
Aug 5-44 

Foster McGaw winner: Size no barrier to this hospital's 
outreach (Johnsson). Sep 5-38 

Hospitals and the public: Will consumer concerns cloud 
legislators’ views? (Johnsson). Mar 5-24 

Hospitals tackle image problems at many levels, Mar 5-24 

State hospital associations beef up advocacy efforts (Burke). 
Mar 5-27 


PURCHASING 
CEOs begin to share control of IS purchases (Hard). 
Jan 20-48 


QUALITY ASSURANCE 

Clinicians struggle to stay up to date on practice parameters 
(Koska). Dec 5-38 

ED overcrowding spurs interest in quality and credentialing 
issues (Hagland). Jul 20-33 

Employers, insurers collaborate on qualitymeasurement study 
(Burke). Jun 5-32 

Integrating practice parameters into the mainstream of 
hospital care (Koska). Dec 5-40 

Little payer interest in quality data—for now (Johnsson). 
Jan 5-50 

New JCAHO standards emphasize continuous quality 
improvement (Koska). Aug 5-41 

Nurses seek expanded role in clinical quality improvement 
(Koska). Nov 5-52 

PROs'’ new quality improvement focus: will it work in practice? 
(Hudson). Nov 5-48 

Quality improvement key to changing nurse-MD relations 
(Eubanks). Apr 20-26 

Quality improvement methods influence privileging process 
(Koska). Jul 5-78 

25 warning signs of quality problems (Musfeldt). Jan 5-42 


RADIOLOGY 
Mammography demand continues strong growth (Anderson). 
Jan 20-40 


REGULATION 

CEOs face mounting stress from finances, regs (Johnsson). 
Sep 20-68 

Policy-makers and MDs must work together (Hough & Frenkel). 
Feb 5-68 


RESEARCH 

Can outcomes data help patients make end-of-life decisions? 
(Koska). Jun 5-42 

Communicating mission: Research is vital (Inguanzo). 
Aug 5-44 

Foundations’ funding priorities shift from acute to prirnary care 
(Sabatino). Jun 5-34 

Sleep disorder centers: How to plan a successful program 
(Koska). Jan 5-37 


RESOURCE-BASED RELATIVE VALUE SCALE 

Compensation, social trends alter hospital-MD relations 
(Hagland). Nov 20-20 

Has HCFA “broken faith” with its new physician fee schedule? 
(Koska). Aug 20-28 








Hospitals: Begin strategic p!anning for RBRVS (Koska). 
Feb 20-28 

The impact of the RBRVS on physician payments for selected 
specialties. Nov 20-21 

Policy-makers and MDs must work together (Hough & Frenkel). 
Feb 20-68 

RBRVS: Execs defuse touchy med staff issues (Johnsson). 
Apr 20-60 

RBRVS: the importance of speculation (Grayson). Feb 20-8 

RBRVS creates incentive for hospital-physician outpatient care 
ventures (Anderson). Feb 20-31 


RISK MANAGEMENT 

Hospitals wary of interpretation of medical device reporting 
law (Burke). Oct 20-40 

New priority: pollution risk management (Berger). Jul 5-FB42 

Objective measures prove value of risk management 
(Hudson). Sep 20-34 

Risk managers’ duties grow along with regulations (Hudson). 
Sep 20-40 


ROCKEFELLER, JAY 
Congressional leaders outline their health agendas (Burke). 
Jan 5-26 


RURAL HOSPITALS 

Community participation drives rural recruiting campaigns 
(Koska). Nov 20-26 

Cut small and rural hospitals some slack (Koska). Jul 5-60 

Hospitals voice concerns over details of rural network plan 
(Burke). Nov 20-28 

Size, community ties help rurals adapt to change (Boeder). 
Jul 5-FB30 


SALARIES 

Annual survey: Incentive plans on the rise in hospitals 
(Williams). Sep 5-24 

New survey shows 6.7% pay hikes in hospitals (Green). 
Jul 20-63 

Physician execs watch salaries, roles expand (McCormack). 
Apr 20-68 

Survey: Pay raises growing for ambulatory care executives 
(Anderson). Mar 20-32 


SLEEP DISORDERS 
Sleep disorder centers: How to plan a successful program 
(Koska). Jan 5-37 


SMITS, HELEN L. 
Refocusing the JCAHO is new chairwoman’s goal (Koska). 
Apr 20-62 


STARK, PETE 

Congressional leaders outline their health agendas (Burke). 
Jan 5-21 

Pete Stark: ‘consumerist’ or curmudgeon? (Johnsson). 
Jan 20-44 


SUBSTANCE ABUSE 
Survey measures demand for alcohol/drug rehab, Aug 20-14 


SURGERY 
HAS/Surgitrends compares surgery centers, Aug 5-16 


TAX EXEMPTION 

The AHA spearheads a three-year lobbying effort (Burke). 
Mar 5-29 

CEDs: Tax-exempt debate bypasses larger issues (Johnsson). 
Jun 5-55 

Hospitals and the public: Will consumer concerns cloud 
legislators’ views? (Johnsson). Mar 5-24 

Hospitals tackle image problems at many levels, Mar 5-24 

Plan now for new IRS tax-exempt bond rules (Johnsson). 
Aug 5-50 

State hospital associations beef up advocacy efforts (Burke), 
Mar 5-27 

A ‘strategy’ that may backfire (Grayson). Mar 5-6 


Survey: Hospitals deficient in filing IRS tax form 990 (Hudson). 


Jul 20-60 


TECHNOLOGY 

Biotechnology drugs create new maze of concern for hospitals 
(Lumsdon). Dec 5-32 

Can executive information systems meet CEOs’ needs? 
(Hard). Oct 20-30 

Denver hospitals form consortium to study open-heart care 
(Johnsson). Dec 5-28 





Fiber optics: Health care needs a public network (Holliday & 
Pfiffner). Nov 20-64 

Hardware could affect materials management IS (Hard). 
Nov 20-58 
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FAI) 
DING 
INNIB 
BE 
OAD) 


Go ahead. Live it up while you can. 
Eat anything and everything you 
want, from those processed meats 
to fatty dairy products to that 

extra measure of salt. But do it soon. 
Because poor eating habits can 
lead to high blood cholesterol, which 
can result in clogged arteries, a 
damaged heart, and an early death 
The American Heart Association 
urges you to eat sensibly. Avoid food 
high in fat, salt and cholesterol. 
Avoid eating too much. It could keep 
you from an early grave and let 

you live it up a little longer. 


American Heart 
Association 
WERE FIGHTING FOR 
YOUR LIFE 





